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CHAPTER I 
INTRODUCTION 
~ i 
; ~ 
); 
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II 
·I ,, ,, 
"\ In the nursing service of the hospital the personnel :! 
I! 
are dressed in different types of uniforms in order to 
symbolically express to the public the different levels of 
skills and education which these people possess. The 
: ~ Registered Nurse in most hospitals wears a white uniform and IJ 
q 
a cap designating the school of nursing from which she " q 
graduated. The Licensed Practical Nurse wears a white unifor~l 
H 
and may or may not wear a cap. The auxiliary personnel may :: ji 
·I 
wear a white uniform, but if so, usually do not wear a cap. !i 
!j 
L However, the nursing aides are most frequently dressed in P d il 
colored uniforms, often with a cap to match. The nursing ii 
:! 
profession envisions the nurse as the person in white and ii 
!! 
attributes to her greater breadth and depth of education, mor•i 
competence in giving patient care and greater ability to make il 
II 
judgements and decisions. It envisions the person in a 
colored uniform as having less education and competency in 
carrying out nursing techniques. 
A good nurse-patient relationship has as one of its 
bases trust and confidence of the patient in the person 
attending him. Since good nurse-patient relationships are 
essential in nursing, trust and confidence are important. 
ii 
:i 
~ i 
!l 
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The question arises, does the patient understand the status 
differences represented by the symbolism of the uniform and 
j! 
II 
I' 
!I !I 
place more trust and confidence in the higher status person? !i li i! 
" Statement of the Problem 
The problem of this study was to determine whether 
li 
'I I' I 
il II H 
li 
trust and confidence of the patient in the person giving him !\ 
H 
nursing care was related to the status difference symbolized 'l 
by the color of the uniform. 
Importance of the Problem 
~I ;, 
lj 
il ii 
Ill I 
One of the ways in which nursing service has tried to 11 
\I inform patients in the hospital of the differences in the II il 
il 
education, skill and competence of its personnel is by the II 
differences in the color of the uniform. It is important tha~~ 
the patients be aware of the qualifications of the parsons II 
caring for them and can place their trust and confidence in !,I 
the personnel accordingly. It is of interest to the nursing I: 
d 
profession to know if the meaning attributed to the uniform islj 
I· 
understood by the patient and if he places his trust and 
confidence in the person caring for him in relation to the 
color of the uniform of that person. 
The director of nursing service is responsible for 
1! !I II 
il 
I! 
II 
l 
the nursing care of the patients in the hospital. She is alsol 
responsible for the designation of the type and color of the li 
uniforms, especially of the auxiliary personnel. In one 
II 
I' ,I 
* II h il 
\I 
n ,, 
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\< 
H 
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" i\ 
situation of the writer's experience, on-the-job training of 11 
II 
a selected group of assistants to the nurse was increased to :1 
;i 
include more complicated procedures and techniques. Upon 
,, 
II 
:t 
H 
I ~ 
wer1 completion of this training, the newly learned procedures 
added to the duties of the group. Several of the doctors and II 
li 
n [1 nurses recommended that the nursing service of the hospital 
change the uniform of the nurse assistants from a color to 
white, believing that the patients' trust in the assistants 
n 
~ ; 
li 
·! 
n l: 
ri 
il 
!i 
11 
would be greater if their uniformswez:e white. The recomrnen- ii 
!i 
il 
dation was adopted. The uniforms were changed from a color ii 
I! 
to white. The decision for this change rested in part upon 
the director of nurses. If the color of the uniform has a 
relationship to trust and confidence, the director must 
consider carefully before making decisions regarding the 
color of the uniforms. 
Scope and Delimitation 
This is a study of the preferences of patients for 
nursing personnel to give them nursing care. Twenty 
patients were interviewed in one community hospital in the 
greater Boston area in which white and colored uniforms were 
worn by the personnel. The patients representing three 
nursing divisions were selected at random on each division. 
The results of the study, ltmited by the small size of the 
sample of twenty patients in one hospital, cannot be used 
generalization. 
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Preview of the Methodology II 
II 
H )I 
II 
II 
The method used for the collection of the data was 
the structured interview. 1 In the interview, a series of 
I' He was asked to name lj 
his preference of a person he would like to perform each task !i 
tasks was mentioned to each patient. 
for him. He was also read a number of personal traits and 
was asked which person on the nursing staff had these 
characteristics to the greatest degree. The preferences of 
the patient were translated into the color of the uniforms 
li 
1i 
I' il II 
!i 
ii 
ii 
II I; 
worn by the persons chosen. The preferences· were analyzed by II 
II 
the colors of the uniforms to determine the relationship of II 
trust of the patient to the status differenc~s eymb.)lized by II 
the color of the uniforms of the person of their p~eference. 
1see Appendix. 
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CHAPTER II 
THEORETICAL FRAMEWORK OF THE STUDY 
Review of Literature 
Trust and confidence is an element in good nurse-
patient relationships. Jourard1 makes this inference and 
continues by stating, "Effective nursing care calls for a 
high degree of interpersonal competence. " In a good nurse-
patient relationship the patient will have trust in the 
nurse. As a result of this trust there will be better 
cooperation and better communication between the two, and 
nursing care will be more effective in assisting the 
patient in his progress from illness to health. 
Trust and confidence of the patient in the person 
caring for him helps the patient to be more relaxed and less 
apprehensive. This in turn aids the patient in his progress 
toward improvement from illness to health. Treatments as 
well as other parts of nursing care are more beneficial, 
therapeutic, and less painful when the patient is relaxed. 
1sidney M. Jourard, "How Well Do You Know Your 
Patients?" The American Journal of Nursing, LIX (November, 
1959), p. 1568. 
-s-
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Trust and confidence is an element in good communi-
cation. Berengarten2 implies that trust is present when one 
person has confidence in another. He implies that there will 
be a feeling of comfort in the situation which permits a 
freer exchange and expression of feelings and problems. 
Through these talks the patient may be relieved of some of 
his stress, anxiety, and worry. The nurse would thus be in 
a better position to give emotional support to the patient. 
As a result of the trust and good nurse-patient relationship~\ 
the nursing care would be more therapeutic and comprehensivej 
Since trust and confidence is important in nursing, 
it is helpful to know upon what factors the patient bases 
this trust. Most patients have preconceived ideas of nurses, 
images which they have formed from various experiences. The 
most frequently seen image of the nurse, influencing public 
opinion, is in the pictures in the magazines and advertise-
ments--the pictures of young women in white wearing caps. 
The patients' or publics' image of the nurse is 
influenced by other factors such as age, sex, and social 
class, three important determiners of opinions and attitudes. 
People see nurses from different perspectives and their 
2Sidney Berengarten, "The Significance of Inter-
personal Relationships," The American Journal of Nursing, 
LII (October, 1952), p. 1220. 
3Betty L. Hart and Ann W. Rohweder, "Support in Nurs-
ing," American Journal of Nursing, LIX (October, 1959), 
p. 1401. 
6 
images vary accordingly. Deutscher4 in a study of public 
opinion, including doctors, nurses, friends of nurses, and 
general population with non-medical orientation in the 
Kansas City area, found that men rated nurses more favorably 
as they moved down the socio-economic ladder. Women rated 
nurses more favorably than men. Persons of a high socio-
economic status rated nurses low. The rating became 
increasingly more favorable as the socio-economic status of 
the rater lowered. He found that fifty-nine per cent of the 
people who distinguished the Registered Nurse from the 
Licensed Practical Nurse differentiated the two by their 
training, education, and knowledge first, and by their 
functions and duties second. Holliday5 found that the 
patients' ~ages of the professional hospital staff nurse, 
were expressed in terms of ideal traits. These traits were 
classified into two categories, functional and expressive. 
The patients• imag~ of the nurse was that of a well-trained, 
cooperative, supportive, emphathic and efficient person. 
These images of the professional nurse identified her with 
what she did for the patient. These images signified that 
4Irwin Deutscher, A Studx of the Registered Nurse in 
a Metropgli tan Conmuni tx a Part II. Public Images of the 
Nurse (Kansas City, Missouri, Community Studies, Inc., 1955), 
pp. 16-18. 
5Jane Holliday, "The Ideal Characteristics of a Pro-
fessional Nurse," Nursing Reseapch, X, No. 4 (Fall, 1961), 
pp. 206-208. 
7 
the patient had other impressions of the nurse beside those 
for.med by pictures in the magazines. They signified that 
the patient was expecting much more from the nurses and was 
looking beyond the external symbols of the uniform. 
However, the nursing profession has been attempting 
to inform the patients that some of the personnel in the 
hospital are better educated and have better qualifications 
than others. one purpose of the differentiations in the 
color of the uniform is to inform the patients of this 
distinction. 
The white uniform is a symbol to the nursing pro-
fession of these better qualifications, and, it is hoped, 
to the general public as well. The graduate nurses have 
not always worn white and had this as a symbol. In the very 
early days of nursing in the United States, the nurses wore 
washable dresses. The uniform was not adopted by the 
nurses until 1874 when, after much controversy, Bellevue 
Hospital adopted a blue and white searsucker washable 
uniform for their students. Similar uniforms were soon 
adopted in other schools of nursinq. 6 When uniforms became 
adopted generally, each school decided the uniform for its 
own students. After graduation the nurse continued to wear 
6Bertha s. Dodge, The Story of Nursing (Boston: 
Little Brown and Co., 1954), pp. 91-94. 
8 
the unifor-m of her school. Graduates were differentiated 
from the students by a black band about their caps. 7 
About 1900, white uniforms began to be adopted by 
the graduate nurses. This occurred as a result of the 
difficulties the nurses had in obtaining the school 
unifo~s. 8 As the stress on cleanliness became stronger 
because of the stress on asepsis all graduate nurses began 
to adopt the white washable uniform. 9 When the wearing of 
the white uniform by the graduate nurse became custom, the 
public began to think of the white uniform as a symbol of 
the graduate nurse. 
The colored uniform with an apron signified the 
pupil nurse. So firmly fixed has this tradition become 
that comparatively few schools have adopted the white uni-
form for their students. There has been strong feeling in 
the nursing profession that the student nurse should be 
differentiated from the graduate nurse. The differentiation 
might be by the use of the colored uniform10 or by use of an 
7Mary M. Riddle, Boston City Hospital Training 
School for Nursesa Historical Sketch (Boston• By the 
alumnae, 1928), pp. 39-41. 
8Josephine A. Dolan, Goo •a Histor 
(lOth ed.r Philadelphia• w. B. Saunders Co., 
9 Riddle, op. cit., p. 41. 
10
"Questions," The American Journal of Nursing, XXVIII 
(April, 1928), p. 389, 
9 
. i i 11 1ns qn a. 
From a capable woman without training, working in a 
comfortable dress in the home caring for the patient, the 
practical nurse developed into a capable person with train-
ing, working in the home or hospital and wearing a white 
uniform. With the great shortage of hospital personnel 
during World War II, the practical nurse had an opportunity 
to demonstrate her usefulness and value to the hospital. 
The practical nurses now trained in Practical Nurse Schools 
to care for semi-acute, convalescent and chronic patients 
under supervision of a graduate nurse, usually wear a white 
uniform and may or may not wear a cap. No over-all standard 
has been set up. Each hospital may designate what the 
members of its staff should wear. 12 
Another group of personnel auxiliary to the nurse 
developed during World War II. This was a group of volun-
teers, the Red Cross Nurse Aides. Trained by the local Red 
Cross Chapter, these women gave nursing service to the 
hospitals during the war. Following the war, hospitals con-
tinued to use auxiliary assistance. On-the-job training 
programs were developed by hospitals. The people from these 
11
"Ethical Problems," The American Journal of 
Nursing, XXXIII (January, 1933), p. 76. 
12Dorothy Deming, The Practical Nurse (New York: 
E. L. Hildreth and Co. Inc., 1947), pp. l-79. 
10 
programs were employed and utilized by the hospital on a pay 
basis. The Red Cross had adopted a blue jumper as the uni-
form for the Red Cross Volunteer Nurse Aide. Each hospital 
had developed its own plan of attire for the paid auxiliary 
worker which it trained and employed. Colored uniforms have 
been the most frequently used attire in hospitals for the 
aide group. The reasons most often given for the use of the 
colored uniform has been the easy identification of the group 
by the patients. 13 
For the most part, the less well prepared nursing 
personnel in the nursing service are dressed in colored 
uniforms and the better prepared nursing personnel--the 
graduate nurses and the practical nurses--are dressed in 
white uniforms. There is no doubt that the patients' image 
of the nurse is not based upon the color of the uniform 
alone but upon other qualities some of which are symbolized 
by the color of the uniform. Do most of the hospital 
patients understand the symbolism of the color of the 
uniform and base their trust and confidence according to 
their understanding? Do they place more trust in the 
personnel for the care and procedures which require greater 
breadth and depth of education, more competence in giving 
13Joseph A. Williamson, "Dressing Hospital 
Personnel," Hospitals, XXIX (October, 1955), p. 26. 
11 
patient care and greater ability to make judgements, and do 
they place less trust in the person in a colored uniform for 
that care which requiresless education and competency in the 
carrying out of technique? 
Statement of Hypgthesis 
Trust and confidence of the patient in the nursing 
staff of a hospital is related to the color of the uniform 
of the worker., 
12 
:- :::· 
CHAPTER III 
METHODOLOGY 
Selection and Description of the Sample 
Twenty patients from three medical-surgical areas of 
a general hospital, which represented different facilities 
and room rates, were interviewed for the study. Seven 
patients were chosen from each of two divisions and six 
patients from the third. The patients were selected at 
random from each division. The charts were numbered, omit-
ting the charts of the patients scheduled for surgery or too 
ill to be interviewed. From a table of random numbers, a 
set of numbers was chosen. The patient whose chart number 
matched the first random number was the first patient to be 
interviewed. The process was continued for each interview 
and repeated on each division. 
The group of patients interviewed varied in back-
ground. The sample contained men and women, whose ages 
ranged from 27 to Sl years. The days of hospitalization 
varied from 3 to 119 days. The education of the patients 
ranged from 6th grade through college. In the group, there 
were patients who were ambulatory &nd those who were 
confined to bed, some with previous experience as patients 
-13-
in hospitals and others who were having their first experi-
ence. Part of the patients were in for medical care and 
part for surgical treatment of their illness. There were 
patients in the study whose illnesses were considered 
severe. These illnesses involved major su~ery or, the 
possibility of death or permanent disability. The patients 
included in this category were those who had an intestinal 
obstruction, a sub-total gastrectomy, or a cholecystectomy, 
a fractured s~ull and leg from an automobile accident, or a 
severe coronary requiring medication to maintain a normal 
blood pressure. The patients in the sample who had 
illnesses which were not considered severe were those whose 
diagnosis included leg ulcer, pneumonia, hypertension, acid 
burn of the arm requiring skin graft, and appendicitis. The 
patients were in various stages of convalescence. Some were 
quite ill at the time of interview. This group included the 
patients Who had fever and were confined to bed, and those 
who were first day post operative. The patients considered 
mildly ill were those who were about to be discharged, and 
those up and about or confined to bed but who were 
relatively free from pain or discomfort. 
Time and Place of Study 
This study was done in a New England oommunity 
hospital near Boston. The hospital had a capacity for 183 
patients and was accredited by the Joint Commission on 
14 
Accreditation of Hospitals. It had a very active medical-
surgical service. The medical-surgical divisions used in 
the study were in three different areas of the hospital. 
The A. division had lower room rates and rooms which con-
tained four beds each for semi-private and staff patients. 
The B. division had middle room rates and small single and 
double rooms for semi-private and private patients. The 
c. division had the highest room rates, single and double 
rooms with connecting baths. It had electrically operated 
beds and inter-communication systems with the nurses desk. 
The nursing personnel of the hospital consisted of 
the graduate nurse in white uniform and cap, the licensed 
practical nurse in white uniform and cap, and the aide 
dressed in blue uniform with cap to match, the word aide 
embroidered across the band. The aides were trained by the 
hospital to give baths, make beds, take temperatures, and to 
give enemas. The hospital provided field experience for two 
schools of nursing. The students of these schools wore 
colored uniforms, and white caps. 
Methods Used to Collect Data 
Since the interview was the method chosen to collect 
data, an interview guide was constructed. The purpose of the 
questions was to elicit the preference of the patients among 
nursing personnel in relation to scheduled nursing care 
tasks and ~o traits of the nursinq personnel. 
15 
The patien~s choice of a person to give him nursing 
care indicated the person in whom he placed his trust and 
confidence. The practical nurses could not be distinguished 
from the graduate nurses by appearance, since both wore white 
uniforms and caps. The graduate and practical nurses were 
thus grouped into the category of nursing personnel in white. 
The preferences from the interview were translated into the 
color of the uniform of the wearer and were analyzed for the 
relationship between color and trust as indicated by the 
preference of the patient. 
Since the aides differed from the negistered nurses 
and the practical nurses in the types of tasks they performe4 
it cannot be concluded that the color of the uniform was the 
critical factor that conveyed to the patients the status 
difference in the personnel. Use of color of the uniform in 
analyzing the data should not be taken to mean that it is 
assumed that the study succeeded in isolating from other 
factors the symbolic effect of the uniform as a variable 
influencing patients• trust and confidence. 
Procurement of Data 
Permission for the collection of the data was 
obtained from the Di~ector of Nurses of the hospital by 
telephone. The Director suggested that the investigator 
wear a uniform and conduct the interviews in the morning 
when patients would have fewer visitors and would be less 
16 
likely to be napping. 
Following the suggestion made by the Director of 
Nurses, a uniform was worn for the first interview. The 
Education Supervisor introduced the interviewer to the head 
nurse who in turn introduced the interviewer to a patient as 
a student at Boston University doing a study. After a few 
general remarks, the writer used the interview guide to 
elicit the patient's preferences. Reticence and resistance 
in answering the questions was noted, at first, and much 
probing was required to obtain the patient's preferences. 
It was decided that the uniform and the introduction were 
biasing the answers and identifying the writer with the 
hospital staff. The data collected from the first interview 
were discarded. 
The writer collected new data wearing a street dress 
and a laboratory coat. She introduced herself to the 
patients as a student at Boston University doing a study of 
patient's opinions, and explained that she was not affiliated 
with the hospital. The writer assured the patient that the 
information received would not be identified in the study 
with the patient personally. The interview guide was then 
used to conduct the interviews. The questions were answered 
with more ease and the answers were sufficiently specific and 
pertinent. The interviews were conducted two times weekly 
for a period of three weeks in the morning hours. 
17 
CHAPTER IV 
FINDINGS 
The preferences of twenty patients for the person 
giving them nursing care were obtained by interviews. The 
preferences, indicating the person in whom the patient placed 
her trust, were translated into the color of the uniform of 
that person, and categorized into preferences for white and 
preferences for colored uniforms. These were analyzed and 
compared by item of task and trait within each ward7 the 
wards were compared with each other1 and the total individual 
preferences were compared according to the background of the 
patients to deter.mine any significant difference in prefer-
ence between patients of various types. 
It was found that on Division A., the seven patients 
(on the fifteen items of the interview guide) gave a total of 
eighty-seven preferences for the white uniform and eighteen 
preferences for the colored uniform. The actual number of 
staff was eleven persons in white and five and eight tenths 
persons in colored uniforms. The number of personnel on 
staff per ward was computed on a forty hour week. One eight 
hour day was considered one fifth of a week. A person working 
one eight hour day was considered one fifth of a full time 
person. 
-18-
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It was found that on Division B., the seven patients il j: 
!\ gave a total of fifty-eight preferences for white and forty- n 
seven for the staff wearing colored uniforms. The staff was 
composed of nine and six tenths persons in white and nine 
persons in color. 
It was found that on Division c., the six patients 
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gave a total of eighty-one preferences for white and nine for II 
II 
!I staff wearing colored uniforms. Eleven and two tenths 
persons in white and eight persons in colored uniforms made 
up ~~· staff of that division. 
il 
!! 
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!I 
The preferences were first analyzf:'d to discover II 
I! whe~~er the patients in each ward preferred colored uniformed ll 
'I personnel to an extent significantly greater than the propor- !1 
tion of colored uniformed peraonnel on th& ward would explain.!! 
The z test was applied. on ward A. and C. no significant II 
difference was noted in items. Patients on these divisions 
showed no significant over-preference for colored or white 
uniformed personnel on any item. on ward B. significant 
difference was shown on one item within the ward. Patients 
on this division showed an over-preference for the colored 
uniformed personnel in reply to the question of what nursing 
personnel had been the most helpful. 
Even though there was a significant difference in 
preferences for only one item in the three wards, never the 
less, it was of interest to note whether for each item in 
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each ward there was an overchoice of colored uniformed or of 
white uniformed personnel. over-choice was determined by 
multiplyinq the proportion of colored uniformed personnel 
workinq on the ward by the number of patients on that ward 
replyinq to the item. This qives the number of preferences 
to be expected by chance, that is, the number of preferences 
to be expected if choice were solely a reflection of the 
composition of the ward staff. Over-choice, in this analy-
sis, meant that a larqer number of choices for colored 
uniformed personnel was made than was expected by chance. 
All items of which there was not an over-choice of personnel 
in colqred unifor.ms were necessarily items in which there 
was an over-choice of white uniformed personnel. Table 1 
qives the over-choice of colored uniformed preferences by 
item and ward. The first thinq to note about Table 1 is 
that Ward B. appears to differ from the other wards in the 
frequency of over-choice of colored uniforms. 
When the Chi-:square test was applied to the number 
of over-choices on the wards, a probability of .03 was 
obtained. A siqnificant difference between the wards was 
'· found in the frequency of over-choice of colored uniforms. 
20 
TABLE 1 
OVER•CHOICE OF COLORED UNIJ'ORMS BY WARD AND ITEMS 
OVer-choice 
Items Wards 
A B c 
Friendly X 
Considerate X 
Helpful X 
Comfortable with X 
Make bed and bath 
Take temperature X X 
Give enema 
Care for you X 
Chat with X X 
Send message X 
Discuss problem 
Skillful 
Capable 
Dependable 
Levelheaded 
Totals 0 7 3 
The data were examined to determine whether patients 
of various types differed in their preferences. The median 
number of ehoic•s of white uniform was determined and the 
sample was divided into groups, those above the median and the 
group below the median of preferences for white. Various 
characteristics of the patients in these two groups were 
then studied. 
21 
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The', characteristic of sex was considered first. No· 
significant difference as determined by application of Chi-
square was found between the male and female in their 
preference for white uniform. 
Age ,was next considered. The median age was deter-
, 
mined as fi~ty-five. No significant difference in the 
preferences ,for personnel by color of uniform was noted in 
' 
relation to the age of the patient. 
The median number of days of hospitalization of the 
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patients in ~he sample was twelve. !l No significant difference iJ 
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zation. 
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No s~gnificant difference was noted between those who il 
had a severe ',illness and those who did not in relation to 
I 
their prefer~nces for personnel by color of uniform. 
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'I The patients in different stages of convalescence did 11 
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show a signif\icant difference in their preference for 
:I il II 
personnel. 
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The patients who were midly ill showed more of a II 
I I' d i! preference fot persons in white than did the patients who 
were quite ill. The difference was significant at the .01 
level. 
The p~tients who were ambulatory showed an almost 
significant d~fference in their preferences for personnel. 
They had more 1of a preference for the persons in white than 
did those patients who were confined to bed. Results of the 
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and those who were in for surgical care. I 
previous hospital experience showed The patients with 
no difference in choices which was significantly different 
from the patients who had had no previous hospital experience. 
The education of the patient did not seem to have a 
relationship to the preference as no significant difference 
was noted in the preferences between the better educated and 
the less well educated patients of the sample. 
In summary, the age, sex, length of hospital stay, 
severity of illness, previous hospital experience, education, 
and medical or surgical classification of treatment of the 
patients made no significant difference in their choice of 
personnel to care for them, as indicated by the color of the 
uniform. 
Stage of convalescence and degree of mobility--
ambulatory or bedrest--seemed to show some significant 
difference in the preferences of the patients. Mildly ill 
and ambulatory patients had more of an over-preference for the 
persons in white than the patients who were quite ill or 
confined to bed. 
In response to a query concerning the patient's 
recognition of the differences in uniform and the meaning of 
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these differencesr three patients made no comment on the 
meaning of the differences, eight patients differentiated the 
nurses from the aides by the color of the uniform alone and 
made no statement as to the meaning of the differences of the 
uniform, and nine patients said that there was a meaning to 
the differences of color. 
Comments includeda "People in white have more train-
ing and more experience, •• "People in colored uniforms are 
still learningr" "Nurses know more than the aides:" "Students 
are in colored uniforms--they are nice girls but they are 
still learningr" "Professional nurses make you more comfort-
able, they have to know how. " Most of the comments related 
differences in education to the differences in the uniforms. 
Some of the other comments made by the patients during 
the interviews indicated other factors might be involved in 
the patients'choice of personnel. These comments included: 
"She's a good one, she likes to kidr" "She is an older 
person, I'd prefer an older person to give me something like 
an enemar" "So considerate and gentle, she took time to soak 
my feet in waterr" and "It's a man's job to give a man an 
enema." 
In regard to the hypothesis of this study, that trust 
and confidence of patients in personnel is related to the 
color of uniforms, the data on the whole do not support the 
hypotheses. only one of the task and trait items was found 
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to produce a statistically significant difference in the 
number of preferences for personnel in white uniforms 
compared to the number of preferences for personnel in 
colored uniforms, and this difference occurred only on one 
ward. This finding is not evidence that the symbolism of 
the color of the uniform has no effect on patients, but it 
does indicate that other factors besides uniform color or 
similar symbols of status had a considerable effect on the 
preferences of the patients in the sample. The existence 
of such factors is indicated by the statistically significant 
difference between wards in the number of items in regard to 
which patients preferred colored uniformed personnel more 
often than the proportion of colored uniformed personnel on 
the ward would account for. 
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CHAPTER V 
SUMMARY AND RECOMMENDATIONS 
SUMJl\!ry 
The study was undertaken to determine whether trust 
and confidence of the patient in the person giving him 
nursing care had any relationship to the color of the uniform 
of that person. 
The nursing profession has tried to inform the public 
of the differences in the education, skill, and competence of 
its personnel by the color of the uniform. To the nursing 
profession, the white uniform symbolizes greater breadth and 
depth of education, more competence in giving patient care, 
and greater ability to make judgements and decisions. The 
colored uniform symbolizes less education and competence in 
nursing skill. Since trust and confidence are important in 
good nurse-patient relationships necessary for effective 
nursing care, it is important to the nursing profession to 
know if the symbolism is understood and if the trust of the 
patient is related to the color of the uniform. This 
knowledge is important to the director of nurses who is in 
part responsible for the designation of the type and color of 
the uniform, especially of the auxiliary help in the hospital. 
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A review of literature revealed that trust and confi-
dence was an element in good nurse-patient relationships 
necessary for effective nursing care. It revealed that the 
public image of the nurse was a person in white, also a person 
well trained, supportive, empathic, and efficient. The 
images were influenced by the age, sex, and social class of 
public. The nursing profession has used white uniforms for 
the Registered Nurse and Licensed Practical Nurse and colored 
uniforms for the aides to symbolize differences in preparation 
and qualification. 
The preferences of twenty patients for nursing 
personnel to give nursing care were obtained by interview. 
The interviews were conducted in one hospital near Boston. 
The interview was structured by a guide which contained 
questions concerning the preferences of the patient for a 
person he would like to perform specified nursing tasks. 
These tasks were making the bed and giving the bath, taking 
the temperature, giving an enema, caring for the patient, 
chatting with the patient, taking a message to the doctor for 
the patient, and talking about a personal or home problem 
with the patient. Some of the questions concerned the 
patients1 preferences for nursing personnel with certain 
personal characteristics7 these were friendliness, consider-
ation, helpfulness, skillfulness, capability, dependability, 
levelheadedness, and ability to put the patient at ease. 
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The preferences were translated into the color of the 
uniform of the parson chosen. The preferences were then 
analyzed for the relationship between trust and color. 
The findin9s can be summarized as follows. 
1. A statistically si90ificant difference in preference 
for personnel in white was found for only one item. 
This item was the patients' preference for the 
person he considered most helpful to him. In this 
item a significant over-preference of colored 
uniforms to white was obtained on one ward. 
2. Colored uniforms were chosen more often than the 
proportion of colored uniformed personnel on the ward 
would indicate in replies to three of the fifteen 
items on one ward and seven of the items on another 
ward. For the other i tema on these two wards, and 
for all items on the third ward, personnel in white 
were over-chosen. 'I'he over-choices were in answer to 
the question regarding preferences for colored 
uniforms for personnel who were considered most 
friendly, most considerate, most helpful, most 
comfortable to be with, who were prefered for 
temperature taking, for giving nursing care, for 
someone to chat with, and someone to send a message. 
3. A statistically significant difference between the 
wards was found in the number of over-choices of 
colored unifoxms. 
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4. 'l'he number of preferences for white uniforms of 
patients who differed from one another in sex, 
age, days of hospitalization, severity of illness, 
previous hospital experience, classification by type 
of treatment-medical or surgical, and education 
showed no significant differences. 
5. 'l'he patients who were mildly ill d~ffered signifi-
cantly from those \fflo were quite ill in the number of 
choices of white unifomed personnel. The patients 
who were ambulatory differed frCII.'l- those who were 
confined to bed. The mildly ill and the ambulatory 
patients made a high number of choices of white 
uniformed personnel. 
on the basis of these findings the hypothesis that 
trust and confidence of the patient in the nursing staff of 
a hospital is related to the color of the uniform of the 
worker remains unsUbstantiated. As the data apply to only 
twenty patients in one hospital, generalizations cannot be 
made, 
That a study larger in scope and size be done to 
determine more generally the preferences of patients for 
personnel by color of the uniform. 
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That a study be done to determine and differentiate 
what other factors might be influential in the patient's 
preferences for personnel. 
That a study be done in a situation in which some of 
the graduate nurses wore colored uniforms to determine what 
effect this colored uniform had on the trust of the patient 
in the personnel. 
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APPENDIX 
QUESTIONNAIRE 
STRUCTURED INTERVIEW 
Could you tell me from among the nursing staff whom you 
consider the most friendly? 
Most friendly ~~----­
Next most friendly ---------
Whom do you think has been the most considerate of you as 
a person? 
Most considerate 
Next most conside_r_a~t-.-------
There have been many that have helped you, who has been the 
most helpful? 
Most helpful~~~---------­
Next most helpful ----------
Among the nursing staff that have assisted you with your 
care with whom do you feel most comfortable? 
Most comfortable with 
Next most comfortable~------
with ---------------------
There have been several people in to assist you with your 
bath and make your bed. Whom would you prefer to have 
assigned to you? 
First preference ------------
Second preference -----------
Among the nursing staff whom would you prefer to have take 
your temperature? 
First preference ------------
Second preference -----------
Whom would you prefer to give you nursing care with a little 
more complicated procedure such as an enema? 
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First preference ------------
Second preference -----------
Among those who took care of you, whom do you consider to be 
the most skillful? 
Most skillful 
Next most skil~l~f~u~1--------------
Whom do you consider the most capable? 
Most capable ~~--------------­
Next most capable --------------
Whom do you consider has been the most dependable? 
Most dependable 
~~------------Next most dependable -----------
Among the persons with whom you have come in contact, of the 
nursing staff, Who has seemed to be the most levelheaded? 
Most levelheaded 
Next most 1evelhe-a~d~e~d-----------
Whom would you choose to care for you? 
First choice 
Second choice-------------------
Many times you would just like to talk to someone, with whom 
would you prefer to pass the time of day? 
First choice -------------------
Second choice ------------------
If you had some message you wanted to be sure was taken to 
the desk to be given to the doctor to whom would you prefer 
to give the message? 
First preference ---------------
Second preference --------------
Sometimes personal problems or problems at home arise that 
you would like to talk to someone about,who among the nursing 
staff would you prefer to talk to when this occurs? 
First preference ---------------
Second preference --------------
Could you tell me about any other hospital experience you 
have had and what types of uniforms the people in those 
institutions wore? 
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I wonder if you recognize the difference in the uniform and 
could tell what was the meaning in the differences in the 
uniform? 
BACKGROUND INFORMATION 
Name ------------------------------------------------
Age ------------
Sex 
------
Length of stay in hospital --------------------------
Severity of illness ----------~~------------~----­quite severe -- not severe 
Stage of convalescence 
quite ill -- mildly ill 
Ambulatory or bedrest -------------------------------
Previous hospital experience ------------------------
Medical or Surgical 
Education -------------------------------------------
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